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OPLC Agency Overview & Core Functions

« Oversee the administration of over fifty (50) occupational licensing boards, councils, and commissions within
the State of New Hampshire.
o Seven (7) boards are advisory boards, as opposed to independent regulatory boards.

 Staff largely assist the boards, councils, and commissions with two major functions: (1) licensing individuals
who wish to practice in New Hampshire; and (2) ensuring compliance with laws through investigations or
Inspections.
o Over 200,000 occupational licenses in New Hampshire are active under OPLC or its boards.
o OPLC averages 100 complaints per month.
o OPLC conducts over 2000 inspections annually.



OPLC- FY 2024 Actuals and FY 2025 Adjusted Authorized

2024 Actual Expenditures: $14,467,710.37
2024 Actual Revenue: $13,102,564.77
2025 Adjusted Authorized: $16,054,111

2025 revenue as of March 30, 2025: $11,510,429.24



OPLC- Source of Funds

OPLC's dedicated fund, established with the passage of HB409 (2023), allows the agency to operate more
efficiently and effectively among all Boards, Councils, and Commissions

OPLC proposed a 10% increase across all license fees to be voted on by JLCAR before the start of FY 26
OPLC’s expected revenue for the 26-27 biennium with the fee increase is $27,166,172

OPLC’s expected expenses for the 26-27 biennium is $28,750,202

OPLC will continue to use current rollover money to cover the shortfall in revenue

 OPLC is currently operating at loss, the rollover of $4,598,405 is being used to cover current expenses

« Remaining balance of rollover is at $3,367,859, at the end of March
« OPLC is at a net loss of $1,230,546 for FY25



OPLC- HB 2 Language

« Transfer 5 Mechanical and 4 Electrical Inspectors positions to Safety - FMO

Reduction of OPLC personnel and benefit costs of $2,283,701

nspector positions are being transferred to DOS — FMO to align with critical function of Safety underneath
RSA 153:4-a(l)

« Cosmetology changes in HB2 represent an option to reduce costs associated with licensing while promoting
still maintaining a high standard for health and safety standards for the public

Governor’s proposed budget gave shop owners the choice between a one time safety and sanitation
certification after initial inspection or annual inspections by OPLC staff

House version maintains the option of one-time safety and sanitation certification after initial inspection,
and changes the inspections to every other year to line up with shop license renewal



OPLC- Position Changes

In addition to defunding of (6) positions in the 26-27 proposed budget, the below positions are currently frozen
pending adequate revenue:

« Board Administrator

* Administrative Coordinator

* Boxing & Wrestling Administrator

« 2 Licensing Services Representatives
* Quality Assurance Specialist

« Licensing Supervisor

« Administrative Prosecutor
 Accountant |

« Administrator of Compliance



OPLC- Budget Challenges

OPLC has an enforcement case backlog of over 2,000 complaints. Receiving about 100 new complaints a
month while trying to work down the backlog. Limited resources don't allow for hiring of additional staff to
complete investigations and provide administrative support to manage documents

OPLC iIs using ARPA funding to build a new licensing platform. Several license types are set to go live in May,
with a 9-12 month rollout of all 200+ license types. ARPA funds will not be sufficient to complete all licenses
with contractors, so that work will need to come in house. These will serve as the system of record for all

office operations.

OPLC also needs capital to build a new enforcement management system to integrate with licensing system
—hope would be to use rollover funds for that capital investment, but that is currently funding daily operations
because fee revenue is not sufficient
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